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Note: 1. Attempt all Sections. I require any missing data: then choose suitably.

Total Marks: 100

1. Artempt alf questions In brier. SECTIONA 2
Qno. _ e e L 2x10=20
o Question Marks | LLL]
a, Whet do you mean by Communication? e 2 T
b. Whal is noise in Communication? = - ) _I_'. '.
<. i"ﬁcﬁnc written Communication. - B RE (O
&7 | Whatis Conversational Comrol? 2 2|
c. |' What is the purposc of neport? - 2 3
f. Define visual aids. - 2 3
£ I_‘-.\'hat's the purpo_m;n-g sMS7 _-_-_ 2 4 ]
Eh. Tell in bref about the term teleconferencing. 2 4
i How mecting is planned? 2 5
{3 Define Business Ftiquenes. - 2 5
SECTIONB
2. Attempt any three of the following:
[ Qno. | Question |, Marks | CO
| a State the clements of Communication process. | 10 1
b. Differentiate between Oral and Written Communication. 10 2
c. What is business letter? Describe the qualities of a i_;:'{'d business Jetter. 10 3
d. Describe the role of internet for a busm;;;ﬁtcmme 10 4
e Write a explanatory note on husiness o b ciness r:ntcrr' se. 10 5
' SECTION 0
v of the wing:
: o.m. |' Attempl anv pne part following Suetion ‘ —
i a. ~Communication is the life blood of business.” Explain. 10 L
’ b. Discuss the Common barriers to effective communication in a organization. | 10 | 14'
4. Attempt any one part of the fnli:;;q'ix. . __
[Quo. | (Question [ Marks | CO ]
a What do you mean by writing skills? Why should familiar xnonds be used for cffective | 10 \ 2
writing? |
b. How do non-verhal means of communication add mc.mm;, to the message conveyed? 10 | 2
5. Attempt any one part of the following: o
Qno. QIJBbIIDII Marks I COM]
Discuss various kinds of business letters. 10 | 3
b. Elaboratc the need for audio-visual gid used in the orgamzahon“ | 10 1l 3 J
6. Attempt any one part of the following: B
—aﬁ;— Question Marks | CO
. " Give a sample format of drafting CV's. 10 4
b. 5m_¢_rﬂ_c_r_o_l-¢_ul' inwmet for a business emerpnsc \I'IH\‘ suntabls ararnils - l 10 4 |
1. Attempt any ane part of the following: ]
Qno. Question \ Marks 1[ CO \
. Explain the purposc and importance of meeting in modemn ulganizmium, 1| T l 5 J
b. Explain the business ctiquette of introducing yours:If & others. [ 10 |5 \
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