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09-12-2019
Minutes of the Meeting

A meeting of the Grievance Redressal Committee was held on 09-12-2019 at 02:30 pm in the
Board Room,MIMT to discuss the following agenda points:

1. To approve the minutes of the previous meeting dated 17.06.2019
2. Action taken during the period of June-December. 2019.

3. Cases reported and resolved.

4. Policy on Student Grievance Redressal Committee

5. Any other issue with the consent of the Chair

.
Deliberations & Decisions taken
1.To approve the previous committee's meeting dated 17.06.2019
e The committee's minutes of meeting was presented and approved.
2. Action taken during the period of June-December 2019.
o The provisions, names of the committee members of GRC were publicly
displayed at prominent places in the institute.
e GRC organised a briefing session in the Orientation program for the introduction
of the GRC members, functions and activities.
3.Cases reported and resolved
o It was informed that Grievances related to evaluation were resolved at the
level of CoE.
@ o No cases were reported to the committee as minor cases were resolved at

the level of faculty in classes.

4. Policy on Student Grievance Redressal Committee
Draft policy on Student Grievance Redressal Committee in consonance to AICTE
(Redressal of Grievance of Students) Regulations, 2019 dated 19.11.2019 & in
suppression to AICTE (Establishment of Mechanism for Grievance Redressal)
Regulation, 2012 dated 25.05.2012 was put up to the house. The new changes were
discussed and Policy on Student Grievance Redressal Committee was approved for
implementation and wider dissemination.

5. Any other items with the chair’s approval. \
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- ended wi f thanks to the
*  Asno further matter was raised the meeting ended with a vote 0
chair,
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Mr. Ankit Kumar ChaWpﬁ@Qﬂ‘n%ﬁtufe of

Member Secretary, GRC Management & Techrlogy
Greater Noida

Ce: All members of GRC
Director, MIMT
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